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Modern Slavery
Slavery as many of us understand it was abolished years ago, and the idea that someone could own someone else is almost inconceivable today.
However, a new type of slavery exists in the modern world. It is less about ownership, but more about exploitation and control.
The United Nations define Modern Slavery as:
“One person depriving another of their liberty in order to exploit them for personal gain.”
Inequality is growing, and as multi-national as the global labour market can be these days - with many people crossing borders to look for work – more
people are at risk of being coerced into working against their will for little or no recompense through means such as paying off debts, by companies
retaining identity papers and by false promises.
There are far too many people in the world still being treated as commodities and suffering exploitation. The Modern Slavery Act calls attention to the key
issues, guiding us all to do our part in finding solutions and take action to address them.

About Us
JoJo Maman Bébé was founded in 1993 by Laura Tenison MBE and has
grown to become the UK’s leading mother & baby boutique brand with one
simple mission: to take pride in everything we do. We design and retail
beautiful, high quality clothing and practical products for parents, all while
putting people and the planet above profit as part of our B Corp status.
We currently have 90+ stores across the UK and the Republic of Ireland, with
strong eCommerce websites, a growing and loyal customer base and
wholesale partners that connect us to over 40 countries worldwide.
The company employs around 1000 team members, with approximately 100
in our London design & marketing studio, 175 in our head office and
distribution centre in South Wales, and the remainder spread across our local
high street stores across the UK and Eire.

Our Commitment
Ethical business practices and policies have always been at the heart of JoJo.
We became a certified B Corp in 2016, joining others who share similar
values and helping to spread the word about how we can all work together to
help make the world a better place for our children. We have also partnered
with the Better Cotton Initiative to help create a sustainable future for the
cotton industry. We firmly believe in our mantra of putting people and the
planet ahead of profit, whilst also being a commercially viable business.
Our designs have always been made to be the best quality possible, and we
intend them to be as useful and long-lasting for parents as we can. We make
our products in the most responsible way and welcome this act, which
encourages businesses to be transparent in how they deal with their own
employees and suppliers. It will encourage much-needed due diligence and
raise awareness to protect vulnerable people.
JoJo has taken a strong stance to ensure we are addressing any
human rights risks in our business.

Our Policies
However small the human rights risks may be, we all have a responsibility to be aware of them – this includes both in our UK business and the suppliers
who support our operations. We have a clear process and policy to ensure that people joining our team do so of their own free will and have trained
colleagues to be alert to risk factors. There is a clear mandate to report any concerns and for management to act upon them.

Our Supply Chain
Raw Materials
The Modern Slavery Act requires us to be transparent about our supply chain. All the
people and companies who help us make and sell our products fall under the term “Supply
Chain”. This not only includes the factories we work with directly – e.g. a baby dress factory
(first tier), but also their suppliers
– e.g. a company that prints the fabric (third tier), who in turn is supplied by a company that
weaves the fabric (fourth tier), who is supplied by a company that cleans and makes the yarn
(fifth tier), all the way down to the farmer that grows the cotton.
The entire supply chain may also include the transporters who ship the finished goods to us,
and the courier who delivers your parcel.
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JoJo Maman Bébé is both a manufacturer and a retailer – we design all our beautiful styles and products in London, but we make them all over the
world with specialist factories. We also purchase some items from well-known third party brands.
Over 150 factories partner with us to bring our clothes and products to life. We typically work directly with our factories when possible, rather
than through a middle person, as this gives us more transparency and trusted relationships. We firmly believe in building long term relationships
with factories. Some have worked with us for around 20 years, growing as we have, sharing the journey together and becoming friends.
Our designs are made worldwide according to the specialism needed to create them, but the majority come from countries with high national
standards that give us confidence in the ethics of the factory as well as their ability to product the quality of goods we require.
These are mostly in China, India and Turkey.

Our Code of Conduct
We have an established process to check and monitor all new and existing suppliers. All suppliers are expected to adhere to our ethical code of
conduct and are regularly audited to ensure they are doing so. Our code of conduct clearly sets out the values, expectations and strict standards
we expect all our suppliers to meet. Both our code of conduct and our audit are based on the Ethical Trade Initiative (ETI) Base Code with
additional areas specific to our specialist market and our wider values on sustainable and responsible sourcing and manufacturing.

The ETI Base Code covers core areas of employee rights such as access
to unions; not allowing child labour; ensuring hours of work are not
unreasonable; that minimum wages are met; that the employee works in a
safe place etc.; alongside environmental and other concerns. The Base Code,
and therefore our own code of conduct and audit, has been updated to cover
all aspects of tackling modern slavery or human trafficking – for example, in
identifying how the employee came to the business.
The JoJo team travel regularly to our factories around the world to see for
themselves how our designs are being developed and produced. We audit the
factories in person with our trained team members. We also work with third
party auditors to complement our own audits and skills. We develop personal
relationships with the factories we work with, growing the business together
and jointly improving quality, production processes and standards as needed.
We also work with organisations dedicated to improving ethical business
practices and support our factories to become accredited with them.

Our Approach To Modern Slavery
We trust our suppliers to work to our ethical code, however modern slavery has been something they were not always aware of and focusing on.
We have spent the last 4 years working with our suppliers and supporting them to identify potential risk areas within their own business.
We have also continued to train our teams to understand the business needs of the supplier and how our requirements could impact negatively on
their own staffing processes and ensure we work together to mitigate this.

Our Achievements In Relation To
Modern Slavery So Far
We published our first Modern Slavery Statement in July 2016, which detailed the changes the business had made since the introduction of the
act in October 2015. This included the confirmation of a company policy on the subject, and updating paperwork such as our ethical code of
conduct, audits and supplier documentation. We trained relevant team members to understand the subject and opened dialogue with suppliers on
understanding the risk in their businesses.
Having previously been focused on our primary tier one suppliers, we began the process of mapping additional second and third tier suppliers. In
our second year, we focused on engaging key suppliers to understand their approach to recruitment and the risks of slavery, and we expanded our
supply mapping further down the tiers and into other areas of the business to include suppliers who were making things for us that we did not sell,
like our packaging. In our third annual statement, we built further on our experience to date.

Our Progress This Year
1.

In this financial year of July 2018 – June 2019 we have continued to focus on the issue and have taken the following steps:
Continued updating our supplier audit database to include modern slavery risk assessments, 90% of Tier 1 and Tier 2 suppliers have been
assessed at a deeper level.
2.

3.

Further developed our best practice assessment for UK suppliers and services.

Visited or conducted third party audits with 67% of our suppliers, who together supplied 85% of our stock for the year. Our in-house team
conducted deeper audits on these visits, including recruitment assessments to highlight modern slavery risk factors.
4.

Maintained in-house training for relevant teams.

JoJo Maman Bébé has always engaged honestly and openly with our suppliers; we view them as partners and intend to work with them to do our
part to mitigate this global issue.
Our participation in the B Corp movement challenges us to work proactively with suppliers across many areas, including environmental and
sustainable improvements as well as human rights and we are rigorously audited to ensure we are a force for good.
Mel Brown
Design & Production Director, on behalf of the board.
This statement relates to section 54, Part 6 of the Modern Slavery Act of 2015.
This statement covers financial year July 2018 – June 2019.

